
 

POSITION TITLE Associate Director of Nursing Whānau & Communities  

GROUP  Whānau & Communities  

REPORTING TO 
(operationally) 

Director of Nursing Whānau & 
Communities  

REPORTING TO 
(professionally) 

Director of Nursing Whānau & 
Communities 

GROUP 
RESPONSIBILITIES & 
DIRECT REPORTS 

This role is the senior nursing leadership role accountable for enabling the delivery of high-quality 
healthcare within the Whānau & Communities group  of Health Services – care that is safe, equitable, 
timely, person and whānau centred, clinically effective and efficient.   

To achieve this, the role will be accountable for leadership, planning, coordination and delivery of nursing 
within the group.  Reporting directly to the Director of Nursing, the Associate Director of Nursing will 
provide professional nursing leadership, consultancy and advice within the group. 

This role will ensure Te Tiriti o Waitangi, and other aspirations of Ngāti Kahungunu iwi and Māori living in 
Hawke’s Bay, are at the forefront of all decision-making.  A key goal of the role is to prioritise 
achievement of health equity by improving access to care, ensuring that service delivery is culturally safe, 
and transforming models of care in alignment with national, regional and local priorities. 

As a leader within the organisation, the postholder is expected to be a guardian of the Health System 
Values – He Kauanuanu (respect); Ākina (improvement); Raranga te Tira (partnership); Tauwhiro (care) - 
working with fellow leaders to ensure that these are reinforced at every level, both internally and in 
interactions with health system partners. 

PURPOSE OF THE 
POSITION 

▪ Provides visible and effective nursing professional leadership to enable the delivery of high-quality 
healthcare - care that is safe, equitable, timely, person and whānau centred, clinically effective and 
efficient 

▪ Is an integral part of the senior nursing leadership team, leading and developing quality 
improvement projects and facilitating the development and maintenance of frameworks 

▪ Facilitates nursing input into policy and framework decisions within the service and wider 
organisational functions 

▪ Supports excellence in professional nursing standards of practice, to maximise the role of nursing in 
delivery of services and organisational strategy   

▪ Supports nursing leaders with quality systems to measure and enhance nursing sensitive quality 
indicators and the delivery of care, including adverse events and complaint management 

▪ Supports nursing leaders for ensuring nursing practice meets regulatory requirements 
▪ Supports the delivery of CCDM, safe staffing and effective workforce planning   
▪ Accepts delegated responsibility from the Director of Nursing 

KEY DELIVERABLES 

▪ Role models HBDHB’s values and behaviours that drive and support the desired organisational 
culture 

▪ Supports the development and implementation of the operational, plans, quality plans and the 
strategic planning process across the group  

▪ Supports implementation and evaluation of systems to ensure that all nursing areas within the group 
establish, monitor and review the service specific standards and nursing practice indicators 

▪ Leads work as delegated across the group for improvement and innovation that enables the delivery 
of high-quality services  

▪ Leads and/or participates in HQSC campaigns  
▪ Ensures that HBDHB’s policy, procedure and guideline development and implementation process is 

followed 
▪ Leads and/or participates in adverse event reviews / patient complaints as delegated 
▪ Contributes to the development and implementation of the nursing strategy 
▪ Supports nursing teams with professional development plans and PDRP uptake  
▪ Provides coaching and mentorship as delegated within the service 
▪ Supports the recruitment, retention and succession planning of nurses, with an emphasis on the 

Māori and Pacifica nursing workforce 
▪ Supports credentialing processes to meet organisational requirements 
▪ Provides nursing input into major projects as delegated  
▪ Provides support for TrendCare related to nursing utilisation and CCDM outcomes 
▪ Participates in annual performance review and processes, identifying ongoing professional 

development requirements 
▪ Monitors national and international trends in the areas of nursing practice and can utilise same in 

service as appropriate 
▪ Critiques research findings and models integration of these as the basis for contemporary nursing 

practice 



▪ Engages in professional development and ongoing maintenance of continuing competence with a 
professional development recognition Programme (PDRP) portfolio, evidenced within 12 months of 
commencing within the role 

▪ May be assigned mutually agreed additional portfolios within role  

HEALTH & SAFETY 
RESPONSIBILITIES 

HBDHB is committed to maintaining and promoting the health & safety of all its staff, contractors, 
volunteers and patients.  In this role, your duties are: 
▪ Not to do anything that puts your own H&S at risk 
▪ Not to do anything that puts others H&S at risk 
▪ To follow all health and safety policies and procedures 
▪ To follow all reasonable health and safety instructions 
(You have the right to cease work if you believe that you, or others, are at risk of serious harm) 

WORKING 
RELATIONSHIPS 

INTERNAL 

▪ Chief Nurse & Midwifery Officer 
▪ Directors of Nursing and Midwifery 
▪ Whānau & Communities Group Leadership team 
▪ Nursing workforce including Health Care Assistants 
▪ Patient Safety and Quality 
▪ Māori Health 
▪ Pacifica Health 
▪ HB Clinical Council and other relevant Advisory 

Groups / Committees 
▪ Patients/consumers & whānau  

EXTERNAL  
▪ Primary Health Organisation (PHO)  
▪ General Practice  
▪ ARRC  
▪ NGO’s 
▪ Māori health providers 
▪ Patients /consumers & Whānau  
 
 
 
 

DELEGATION AND 
DECISION 

To be confirmed  

HOURS OF WORK 80 hours per fortnight  

TENURE Permanent 

EMPLOYMENT 
AGREEMENT & SALARY 

In accordance with the Individual Employment Agreement (IEA) negotiated with the appointee. 
 

DATE  June 2021 

EXPENDITURE & 
BUDGET 
ACCOUNTABILITY 

▪ No direct budget responsbilities  

SCOPE & COMPLEXITY 

▪ Broad scope across group, with significant complexity 
▪ Provides professional support and direction to a broad range of nursing staff 
▪ Problems can be complex and contain unusual and unexpected elements which have not previously 

been encountered.  Often DHB policy will not provide a complete answer to these problems and they 
may take considerable time and effort to resolve 

 
 
 



ESSENTIAL CRITERIA 

Qualifications 
▪ Current registration with Nursing Council of New Zealand as a Registered Nurse. 
▪ Master qualification in nursing / health  
▪ Holds a current annual practicing certificate  
Experience 
▪ An understanding and respect of kaupapa Māori and relationships within te ao Māori 
▪ Extensive experience and expertise across nursing (ideally 10 + years) 
▪ Experience in clinical leadership roles with proven track record 
▪ Knowledge and understanding of the NZ health and disability system, legislation and Government 

imperatives that govern health and disability care delivery 
▪ Demonstrated ability to analyse and take responsibility for operational decisions without having to 

refer to others 
▪ Ability to manage multiple tasks and demands in a timely manner, can manage and direct  resources 

(people, funding, material, support) to get the work done 
 

Business / Technical Skills 
▪ Able to prioritise conflicting demands  
▪ Excellent communication skills, written and oral, with a proven ability to build effective and positive 

relationships 
▪ Proven track record of working at a management level 
▪ Experience in planning, directing and managing all activities in an operational area 
 
Leadership Competencies 
▪ Demonstrates the ability to drive self and others to deliver results 
▪ Collaborative, self-confident and not afraid to challenge the status quo 
▪ Understands the balance between meeting both operational targets and budget requirements 
▪ Creates strong morale and spirit in the team to foster a feeling of belonging 
▪ Exhibits empathy and compassion 
▪ Acts transparently and with integrity with an ability to generate trust 
▪ Flexible and able to deal confidently and positively with change and uncertainty 
 
Effectively Engaging with Māori 
▪ Demonstrates the ability to engage effectively with Māori 
▪ Demonstrates ability to apply Te Tiriti with practice, investment and decision making 
▪ Shows commitment to and demonstrates the shared values and behaviours of HBDHB 
 
Physical Requirements 
▪ Ability to move about and undertake necessary duties  
▪ A high degree of mental concentration is required 
▪ Must be able to function under rapidly changing and demanding conditions. 
▪ Visual ability sufficient to read, write/record and enable accurate performance of duties. 
▪ Hearing and speech sufficient to communicate with other people effectively both individually and by 

telephone (including cell-phone) and in group meetings 
▪ Manual dexterity sufficient to drive and operate computer and other tools necessary to undertake 

essential job duties 
 
Vaccination Requirements  
▪ Annual influenza vaccine 
▪ COVID vaccination 

 
 



 


